
Attn: Nutro Customers





It is with regret that we have been informed that Nutro Pet Products will no longer honor their FREQUENT BUYER PROGRAM purchases that are maintained in-house by most of their retailers.  From now on you must save the UPC codes from each bag that you purchase and turn them in to us to redeem a free bag.  We have tried to negotiate an 


option with Nutro to allow us to maintain the status quo 


program that we have but they will not budge.  Since Nutro has been bought out by Mars/Pedigree they no longer seem interested in supporting their independent accounts.





We are giving you an envelope to save your UPC’s.  We will gladly honor any redemptions that you wish to process through us.  If we have a Frequent Buyer Card on file for you it can be used in conjunction with the UPC to redeem free bags.  After May 2009 we can no longer accept anything other then to get 10 UPC’s for redemption for the free bag.  We regret any inconvenience and remind you that most other foods that we sell do not require this extreme method of redemption.


 Please ask us if we can be of assistance in you choosing a new food for your pet.  We can also save you money in doing so.  Thank you for your cooperation.





Sincerely,


“Owner Name”


 “Store Name”
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