FLEXQUIZ TRAINING PROGRAM
Fifth Edition- Volume I

Introduction:
FlexQuiz Fifth Edition Training Program ...........ccioiiieiiiie e v
Why do we need to know this StUff?..........cooiiiiiiii e vi
Dog
Product QUIZ Part 1 ...ttt e e e e e e e e e e a e e e e e e s nnneeee s 2
ProducCt ANSWETS Part 1 ... ..ottt st e et e e e et e s ennee e e aneeee s 3
Product QUIZ Part 2 ...t 7
Product ANSWEIS Part 2 ... ...t e et e e e e 9
Puppy/Dog Behavior QUIZ ...........coiuiiiiiiiiieiiee ettt 13
Puppy/Dog BEhavior ANSWETS .........coiiiiiiiiiiie ettt 15
Cat
ProdUCE QUUIZ ...ttt e ettt e e e e e e et e e e e e e s e s eeeeeaaeeaanneeas 21
PrOAUCE ANSWETS. ...ttt e e e e s ettt e e e e e e e nsba et eeeeeesannsraeeeaaeeeannees 22

Dog/ Cat Shared Topics

(O T4 == 5 St 26
Y g Y= o =T o A R 28
L@ U4 == SRR 32
YA IS o = o 34

Dog/ Cat Nutrition Topics

L@ T8 == o e OSSR 37
ANSWETS Part 1 ..ottt e e et e e e e e e r e e e e e e nneeeeean 38
(O T2 = T o TSR 41
ANSWETS Part 2 ...ttt e e e e ettt e e e e e e e e ae e e e e e e e e e nneeeeean 42
wild Bird
L@ T 10 o e SRS PR 45
ANSWETS PArt 1 ..ttt e et e e e et e e s et e e s nneeeean 46
Selling Skills
HOW 10 ACE CUSIOMET SEIVICE ...coiiiiiiiiiiiee et e e e e e e e e 52
Opening the Sale and Review QUESHIONS .........cccviiiiiiiiiiii e 56
Probing and Review QUESTIONS ...........eiiiiiiii e 61
The Demo and Review QUESTIONS .........coouiiiiiiie e e e e 67
Launching into the Demo and Review QUESHIONS ...........cceiiiiiiiiiiiiiiie e 78
Closing Through “Tacking On” Part 1 and Review QUESHIONS .........cccceviiiiiiiiiii i, 79
Closing Through “Tacking On” Part 2 and Review QUESEIONS ...........ccccceeriiiiiiinieenieenee, 84
Dealing With Objections and Hesitations and Review QUeStioNs ............ccoceevieiniienieennnn, 90
ClOSING the SAlE........eiiiiii e e 97
More Tack-On Closes and Buying Signals ..........ccouciiiiiiiiiiiiieeiece e 102
Handling Discounts and Turning Over the Sale Part 1 ...........ccooiiiiii e 106
Handling Discounts and Turning Over the Sale Part 2 .............cccocoiiiiiiii e 109
The Friedman Group Retail Consulting & Training ..........cccoooviiiiiiieeiiiiciieee e 112
Keep Track of What You Learn!...........oooiiiiiiii e 120
How to Order Additional COPIES.......eeiiiiiiiciiiiiie ettt e e e e e e e e e e e e e e e nnnaes 122

© 2008 NexPet Inc



FLEXQUIZ TRAINING PROGRAM
Fifth Edition - Volume I1

Introduction:
FlexQuiz Fifth Edition Training Program ... iv
Why do we need to Know this Stuff? ..........ooiiii v
Aquatics Key Topics
AQUALICS TOPICS QUIZ ..ttt ettt st e st e e et e st e e sebeeenneennns 123
AQUALICS TOPICS ANSWETS ... s 124
ProdUCE QUIZ ...t e et e e e e e e e e e e e s e e e e e e e e aanes 128
ProAUCE ANSWETS... ..o 129
Aquatics Filtration QUIZ..........ooeiiiiiiiie e 132
Aquatics Filtration ANSWETS ..........oiiiiiiiiiiee et 133
Hagen Filtration QUIZ ...........ceeiiiiiii e 135
Hagen Filtration ANSWETS.........cooiiiiiiiiie et 136
Marineland Filtration QUIZ..............coooiiiiiii e 139
Marineland Filtration ANSWETS ......ccoooiiiiiiieee s 140
o] oo I 11 -4 PSP REPT 144
o] g Lo I g Y=Y SRR 145
Laguna Pond Products QUIZ ...........cueeiuiiiiiiiiie et 147
Laguna Pond ProdUCtS ANSWETS...........euiiiiiaiiiiiiiiie et e e e e e e e e e e e e e e e e e e eneeeeeas 149
Olenik’s Advanced Aquatics Skills
Freshwater QUIZ Part ... 151
Freshwater ANSWEIS Part 1 ..o 153
Freshwater QUIZ Part 2..........oooiiiiiiiie et e e e e e e e e e e e enneees 155
Freshwater ANSWEIS Part 2 ........ccoooiiiiiiiiiiiieeeee et 157
Saltwater QUIZ Part 1 ........ooiiiiiiiiii et e e e e e e e e e eeaa e 160
Saltwater ANSWETS Part 1 ... e e a e e 161
Saltwater QUIZ Part 2..........oooiiiiiiiee e e a e e 163
Saltwater ANSWEIS Part 2 ..........ueeiiiiiiiiiiee et e e e e e eaaes 164
Aquatic Customer Service QUIZ...........ouoiiiiiiiiii e 166
Aquatic CUSIOMEr SErVICE ANSWETS. ......cccuuiiiiiiiiie ettt e e s 167
Live PlantS QUIZ........uveeeieeeieeee ettt a e e
Live Plants Answers
Aquatic EQUIPMENT QUIZ .......eeiiie e 170
Aquatic EQUIDMENT ANSWETS .......cci ittt e e e e e e s et e e e e e e e ensraees 171
Small Animal
Small Animal QUIZ Part 1.t e e e e et e e e e e e e eanes 173
Small Animal ANSWEIS Part 1 ........ooiiiiiiiii e e a e e 174
Small Animal QUIZ Part 2..........oueiiiiiieiiee et r e e e e eaaes 177
Small Animal Answers Part 2 ... 178
Small Animal QUIZ Part 3. 181
Small Animal Answers Part 3 ... 182
Bird
(@012 = o e PSP SOPP 186
ANSWETS Part 1 ... e 187
QUIZ PAI 2.ttt e e e e e et e e e e e e e e — e et e e e e e e e an—r e et eaeeaaantraaeeaaanra 190
ANSWETS PAIT 2 ...ttt e e e e e e e s e e e e e e s et ra e e e e e e e e anees 191
Reptile and Popular Lizard
[ T 1R 194
F Y=Y RSN 195
Popular Turtles & Snakes
[ T 1R 200
AANSWETS ... 201
Keep Track of What YOU Learn!........ccoo ittt 206
How to Order Additional COPIES. ... .uuiiiiiiiii ittt 208

© 2008 NexPet Inc.





